WALMART REWARDS™ MASTERCARD® CARDHOLDER AGREEMENT

Welcome

Thank you for choosing the Walmart Rewards Mastercard. Your Card is issued by Duo Bank of Canada and
has no annual fee. With your Card you will earn Walmart Reward Dollars every- where Mastercard is accepted.
You can redeem Walmart Reward Dollars instantly at the register at Walmart stores in Canada or online at
walmart.ca. With up to 120,000 different products to choose from at Walmart stores and over 1 million items
available on walmart.ca, you will find so many ways to use your Walmart Reward Dollars for yourself and your
family. For more details about how you earn and redeem Walmart Reward Dollars, please see the Walmart
Reward Dollars Program Terms and Conditions, available online at walmartfinancial.ca

This Agreement is a helpful document that describes the terms and conditions associated with your Walmart
Rewards Mastercard account, and any Cards, including any renewal and replacement cards, and Convenience
Cheques that we may issue for your account. This Agreement replaces any previous cardholder agreement
provided to you in connection with your account. By signing, activating, or using your Card or accessing your
account in any way, you are accepting the terms and conditions of this Agreement, which includes the Disclosure
Statement (available online at walmartfinancial.ca).

Be sure to read this Agreement thoroughly to understand how your Card works and find useful information,
including how interest is calculated and what to do if your Card is lost or stolen. We also recommend that you
read the Walmart Rewards Mastercard Privacy Statement available online at walmartfinancial.ca, as it explains
how we collect, use, and disclose your personal information. Please keep these documents in a secure place
for future reference.

If you have any questions, please call us toll-free at 1-888-331-6133.

1. Definitions

Here are the definitions of some of the words we use in this Agreement:

1.1. Agreement means this Walmart Rewards Mastercard Cardholder Agreement, including the Disclosure Statement, as it
may be amended, modified, supplemented, or replaced from time totime.

1.2. Balance means the totalamount of all transactions, fees, including those setoutin the Disclosure Statement, interest,
and any other amounts payable under this Agreement, less any payments or other credits thathave been posted to your
account.

1.3. Balance Transfer means a cash advance transaction in which you borrow money on your account to pay the
outstandingbalance onanothercreditcard orloanwith another financial institution.

1.4. CardmeansacreditcardissuedbyDuoBankof CanadatoaCardholderunderyour account, such as our Preferred Rate

Card or Standard Rate Card?. Your approval letter and monthly statement specify the Card that has been issued to your
account.

¥ The Standard Rate Card is currently not available to Quebec residents.
1.5. Cardholder means the Primary Cardholder and each Supplemental Cardholder.

1.6. Cash Advance includes a cash advance obtained at any automated banking machine (ABM), ataWalmartstorein
Canada,oratafinancialinstitution. Cash Advancealso includesthe useofyour Card or Card accountnumberfor Cash-
like Transactions.

1.7. Cash-like Transactionmeans a transactions involving the purchase of itemsthat are directly convertible to or similar
to cash, such as the purchase of money orders, wire transfers, travellers’ cheques, foreign currency, and gaming
transactions (including betting, off-track betting, race-track wagers, casino gaming chips and lottery tickets).

1.8. Convenience Cheque meansachequeweissuetoyouthatyoucanusetopayfor goodsand services with your Card or
toconductaBalance Transfer ifwe permit.

1.9. Credit Limit means the maximum amount available to you to charge purchases, Cash Advances, Balance Transfers,
Convenience Cheques and cover interest and fees.

1.10. Disclosure Statementmeans the summary table that describes the annualinterest rates, fees, and other information
regarding your account. The Disclosure Statement is provided with applications and Welcome Kits and is also
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1.17.
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2,

available online at_walmartfinancial.ca. The Disclosure Statement forms part of this Agreement, and we may make
changes toitfromtime to time with notice to you in accordance with this Agreement or as required by law.

Privacy Law means the federal Personal Information Protection and Electronic DocumentsAct(Canada)andany
successororreplacementtothatstatuteandanyother legislation or regulation applicable to Duo Bank of Canada
concerning the protection of information about identifiable individuals.

Personal Information means any personal information about you or that youprovide to us thatis subjectto regulation
by any Privacy Law and thatis in our possession or control.

Primary Cardholdermeansthepersonwhoappliedforthe Cardandinwhose name the accounthas been opened
and whoiis liable for all amounts owing under this Agreement.

Supplemental Cardholdermeansapersontowhoma Cardhasbeenissuedunder the account at the request and
authorization of the Primary Cardholder, and who has no liability for any amounts owing under this Agreement.

You or your means each Cardholder unless the context refers only to the Primary Cardholder.

Walmart means Walmart Canada Corporation and/or any of its affiliates or service providers.

We, our or us means Duo Bank of Canada.

Welcome Kitmeans the package thatthe Primary Cardholderwillreceive with the first Card that is issued to you.

UsingYourCard - Your Rights and Duties

You may be eligible for a Walmart Rewards World Mastercard. Eligibility is based on several factors such as your personal
and/orhouseholdincome in combination with your credit history and other financial information and is subject to change

from
21.

2.2.

2.3.

24.

2.5.

2.6.

3.2.

time to time atour discretion.

Asthe Primary Cardholder,youagree thatthis cardisaconsumercard,intendedfor personal use only and the
liability restwithyou as anindividual. Youagree thatyou willpay all applicable fees, chargesandinterestatthe
annualinterestrates setoutin the Disclosure Statement. Youareresponsibleforand promisetorepaythe Balance
owing on youraccounttous, including allamounts incurred by any Supplemental Cardholder. Youarealso
responsibleforensuringthatall Supplemental Cardholders comply with this Agreement. Supplemental
Cardholders are not liable for any amounts owing under this Agreement.
YourCard may only be used by the Primary Cardholderand each Supplemental Cardholder. [fany Cardholderlends
aCardtosomeoneorallowssomeoneelseto useaCardoryouraccountnumber,the Primary Cardholderwillbe
responsiblefor anyamounts chargedtothe Cardoraccountbythatperson,evenifyouintendedto
limitthat person’s use ofthe Card or your accountto a particularamountor particular time and even if you have allowed
your Cardtobe usedinamannerthatis prohibited under this Agreement.
Your Card and accountnumber may be used wherever Mastercard is accepted to:

= pay for goods and services that you buy in person, over the phone, on the Internet or by mail order, and

= whereavailable, obtain Cash Advances.

Your Card or account number must not be used for:

= anyillegal orunlawful purpose, including the purchase of goods or services prohibited by the laws of Canada or
anyothercountrywhere the Cardisused or where the goods or services are provided, or
* any internet gamblingtransaction.

We havetherightto preventyour Card oryouraccountfrombeing usedforcertain types oftransactions as
determined by uswithoutadvance noticetoyou.

Youagree notto use your Card before the valid from date or after the expiry date indicatedonyourCard, however, if
anyamountsare chargedtotheaccountbefore thevalidfromdate orafterthe expiry date, the Primary Cardholderis
responsibleto pay us those amounts.

AllCardsarethe property of Duo Bank of Canadaand mustbe returnedtous onour request.

Personalldentification Numberand otherSecurity Code

. Wewillprovide apersonalidentificationnumber(PIN)foryour Card, orwe willadvise youhowtoselectyourPIN.You

willselectaPINwhichcannotbe easilyguessed,and whichis notrelated to your name, address, telephone number,
date of birth, social insurance number, or other information about you.

Youagreetokeep your PINand any security codes thatyou create forthe purposes ofonline transactionsoraccessing
informationaboutyouraccountonline confidentialand in secure location(s) separate fromyour Card. Youmusttakeall
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4.2.

5.2.

5.3.

6.
6.1.

6.2.

6.3.

6.4.

7.

reasonable precautionstoensurethatnoonefindsoutyourPINorothersecurity codes,including while you key-in your
PINatan ABM or point of sale terminal. Youmust not share your PIN or any other security codes with anyone.

Monthly Statements

. Unless otherwise required by law, we will send you a statement of account for each billing period during which there

are any transactions or other charges or an out- standing Balance or credit balance on your account as of the last day
of the statement period. However, tothe extent permitted by law, and if you have provided your consent, we may
provide yourstatementstoyouinelectronicformsuchasonline,via email or any other electronic means.

Youarerequiredtoreviewyourstatementand checkthattheinformationaboutyour purchases and other charges,
Cash Advances, interest charges and fees is accurate. Ifyou disagree with any item on your statement, you must
contact us within thirty daysofthe statementdate. Otherwise, the statementand ourrecords will be consideredtobe
accurate, and youmay notmake afuture claimagainstus regarding these items onthe account. However, we may at
anytime remove fromyouraccountany credits which have been posted in error.

Making Payments

. Youcanmakepaymentsonyouraccountby mail,atany Walmartstorein Canada, or throughthe telephone, online,

ABMortellerservices ofanotherfinancialinstitution that accepts Walmart Rewards Mastercard payments. You may
also make payments by pre-authorized debit from your chequing or savings account at a Canadian financial institution. If
you wish to make your payments by pre-authorized debit, please contact us at1-888-331-6133 or download and
complete our preauthorized debit form at walmartfinancial.caandlogintoyourWalmartRewards Mastercardonline
account.

Ifyoumake apaymentonline,by mailorthroughanotherfinancialinstitution, itcan take several days for your payment
to reach us. We will only credit payments to your account after we have received and processed them. Payments do not
immediately adjust your available credit. This generally occurs within one to three business days following our receipt
and clearing of your payment.

Regardless ofthe type of paymentmethod you choose, itis your responsibility to ensure thatwe receive your
paymentintimeto credityouraccountbythe payment due date.

Minimum Payments
If you reside outside of the Province of Quebec, your Minimum Payment is:

Any previous unpaid Minimum Payment plus:
* Interestandfees shownonyourstatement+$10.

If you reside in the Province of Quebec, your Minimum Payment is:

Any previous unpaid Minimum Payment plus the greater of:

* Interestandfees shownonyourstatement+$10.
OR
= 5% of your statement Balance

Ineithercase, ifyour Balance is under$1 0, your Minimum Paymentis the full Balance.

TheMinimumPaymentdoesnotinclude anyamountthatyoumayberequiredtopay underany promotional offerin
whichyouare participating. Any suchamountowing will be disclosed in the terms and conditions of the
promotional offer.

Youmustpay at least the Minimum Paymenton or before the payment due date shown on your statement. If you do
not pay atleast the Minimum Payment by the payment due date or if you do not comply with other terms of this
Agreement, you maylosethebenefitofany promotional offersinwhichyouare participating. Please notethata
credittoyouraccount, forexample, as aresult of areturn of goods to amerchant, does notconstitute apaymentto
youraccountand does notsatisfy the requirement to pay the Minimum Payment.

Fromtime totime, we may offeryou the option of not making a Minimum Payment for one or more months. If you
acceptsuch anoffer, regularinterest charges will continue to apply to your Balance and be charged to your
account.

How We Apply Your Payments
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94.

9.5.

We will apply your Minimum Payment as follows:

= first, to any accrued interest charges;

= then, to any previously billed amounts; and

= then, to any unbilledamounts.
Your Minimum Payment will be applied to Balances within each of the above categories beginning with the lowest
interestrate item(s)within each categoryand continuing to the highest interest rate item(s) within the category.
Ifthere are items making up your Balance thatare charged atdifferentinterestrates, we willapply any amountofyour

paymentthatis greaterthanthe Minimum Payment to each interest rate category in the proportion that the amountin
each category represents of the remainingBalance.

Your Available Credit

. Wewillinformyou of yourinitial Credit Limitinyour Welcome Kitand your current Credit Limit will be indicated on

each statement.

Wedetermine youravailable creditby deducting the amountyou owe us (including transactionsthatwe have
authorized butnotyetpostedtoyouraccount)fromyour Credit Limit. We may set a separate cash limit for cash
related activities on your account(suchas Cash Advances, Balance Transfersand Convenience Cheques), which will
also be set outin your Welcome Kit and on each statement.

Although we establish a Credit Limit, we may, from time to time and at our discretion, approve charges that cause
your Balance to exceed the CreditLimit, if your Balance exceeds the Credit Limit, it does not constitute an
increase to the Credit Limit. We may decrease your Credit Limit at any time without notice or consent. We
may at our discretion increase your Credit Limit if you provide your consent to do so.

Youare requiredtorepayallamounts chargedtoyouraccount, regardless of whether you have exceeded your Credit
Limit. You agree to pay any amounts that exceed your Credit Limit immediately on us advising you that you have
exceeded your Credit Limit. IfyourBalance exceedsyourCreditLimitatthe end ofabilling period, we may charge you
the applicable Over Credit Limit Fee as set outin the Disclosure Statement.

Interest and Grace Periods

. Interestaccruesonpurchasesfromandincluding the date ofeach purchaseandon fees from and including the

transaction date shown on your statement, however, you canavoidinterestbeingchargedonyourpurchasesandfees
bypayingthetotalnew Balanceinfullby the paymentdue date shown onyourstatement. The paymentdue date willbe
atleast 21 days after the last day of the statement period. This period of time is referred to as an interest-free grace
period. If you pay the total new Balance infull by the paymentdue date onyour current statement, we willnotcharge
interest on purchases, fees, or interest that appear for the firsttime on your current statement. Thereisnointerest-
freegraceperiodforCashAdvances,Balance Transfers, Cash-like Transactions and Convenience Cheques nor any
associated fees. Interest willalwaysaccrue onthesetransactionsandtheirassociated fees fromthe transaction date
shown on your statement.

Forany individual new purchase or fee that is subject to interest, interest will be chargedfromandincludingthe
transactiondate shownonyourstatementuntilthe date we receive apaymentthatcovers the new purchase orfee.
Allpayments will beappliedasdescribedinthe “HowWeApply YourPayments”sectionabove.Any interest that
accrues onanew purchase or fee between the date of your current statementand the date we receive your
paymentwillappearonyour nextstatement.

The annual Interest Rate on your account (excluding Cash Advances, Balance Transfers and Convenience Cheques) is as
shown in the Disclosure Statement for your approved Card.

The annual Cash Interest Rate for Cash Advances, Balance Transfers and Convenience Chequesonyouraccountisas
showninthe Disclosure Statementforyourapproved Card.

If you fail to pay at least the Minimum Payment on or before the payment due date shown on your
statement for any two (2) billing periods within any twelve (12) month period, the annual interest rate that
applies to your account (including Cash Advances, Balance Transfers, and Convenience Cheques) may
increase to the Adjusted Rate for your approved Card as shown in the Disclosure Statement, beginning on
the first day of the following billing period. The Adjusted Rate for your approved Card will apply until you
have paid a least the Minimum Payment shown on your statement on or before the payment due date
shown on your statement for twelve (12) consecutive billing periods, and after you have done so, the

VERSION 0: JUN2022
4



annual interest rates that apply to your account will be reduced to the Interest Rate and the Cash Interest
Rate shown in the Disclosure Statement for your approved Card, beginning on the first day of the following
billing period.

In addition to the above scenario, we may with prior notice, increase or decrease at our sole discretion the
Interest Rate and/or Cash Interest Rate applicable to your account following a review of any combination
of, but not limited to:

e  Your account behaviour (including missed or late payment(s), credit limit and cash advance
utilization); and

e Your credit bureau reports and credit history (including changes in your credit delinquencies, civil
judgements, collections, or foreclosure).

The applicable annual interest rates are subject to change from time to time, with notice to you as required
by law. The current applicable annual interest rates will also be set out on your statement.

9.6. Wecalculateinterestusing the average daily balance method. Atthe end of each billing period, we calculate interest
separately for each category of transactions and charges (which are: (1) purchases and fees, and (2) Cash Advances,
Balance Transfers and Convenience Cheques)thatmakes up your Balance and thatis subjectto interestatadifferent
annualinterestrate. Wedeterminetheaveragedailybalancefor a particular category by adding together the balances
forthatcategoryforeachday duringthebillingperiodanddividingthatsumbythenumberofdaysinthebilling
period. We determine the daily interestrate for a particular category by dividing the applicable interest rate for the
category by 365 (inaregular year)or 366 (inaleap year).

9.7. Foreach category, we determine (1) the average daily balance of all transactions and charges inthat category forthe
billing period and (2) the daily interest rate for that category forthatbilling period. We thenmultiply the average daily
balanceforeach categorybythedailyinterestrateforthatcategory,andthenbythenumberofdaysin the period, and
we add this amountto your Balance for each category.

EXAMPLES OF INTEREST/CREDIT CHARGES FOR A 30-DAY
BILLINGPERIOD ON BALANCES OF:

Rate* | $500 | $1,000| $3,000

Preferred Rate Card
|nterest Rate 1989% $817 $1635 $4904

Cash |nterest Rate 2149% $883 $1766 $5299
Adjusted Rate | 25.99% | $10.68| $21.36 | $64.08

Standard Rate 25.90% | $10.68| $21.36| $54.08
t 5.99% | $10. _ _
(;;2{2 Interest | 27 99%| $11.50| $23.00| $69.02

Cash Interest Rate 29.89% | $12.28| $24.57| $73.70

Adjusted Rate

* For Quebec Residents, the expressions Interest Rate, Cash Interest Rate and Adjusted Rate are Credit Rates within the meaning of the Quebec
Consumer ProtectionAct.

¥ The Standard Rate Card is currently not available to Quebec residents.

10. Fees

The fees that apply to your account are described in the Disclosure Statement. You agree to pay applicable fees and authorize
us to charge them to your account. You acknowledge thatwe may make changes to the Disclosure Statementfromtime to
time uponnoticeto you,assetoutinthe “Changesto This Agreement”section of this Agreement.

11. WalmartRewardDollars Program

You may earn and redeem Walmart Rewards subject to the Walmart Reward Dollars Program Terms and Conditions
(the “Rewards Terms”) which are available online at walmartfinancial.ca or in printed form upon request.

12. Promotional Offers

Fromtime to time, we may make special offers available to you including granting you lower interest rates on portions of
your Balance, the ability to skip payments or extend your payment due dates, offering additional Walmart Rewards or
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other promotional paymentplans.Wewillexplainthetermsand conditions ofthese promotional offers atthe time thatwe
make these offers available toyou. The terms and conditions of this Agreement will still apply to any promotional offer you
choose to participate in, exceptto the extent modified by the terms and conditions of the promotional offer.

13. Credit Balances

We do not pay interest on any credit balances. You acknowledge that credit balances are not deposits and are therefore not
insured by the Canada Deposit Insurance Corporation.

14.  Foreign Currency Transactions

14.1. IfyouuseyourCardforatransactioninaforeign currency, the foreigncurrency will be converted to Canadian
Dollars before the transaction is recorded on your account. Transactions made inany currency otherthan U.S.
Dollars willbe convertedfirstto U.S. Dollars and then to Canadian Dollars.

14.2. Wewillcharge youforthetransactionin CanadianDollars atthe exchangerate(s) established by Mastercard
Internationalin effectonthe date thatwe postthe transaction to your account (which may notbe the same date as the
date ofthe transaction) plus the Foreign Currency Conversion Fee shown in the Disclosure Statement.

14.3. CreditstoyouraccountinU.S.Dollarswillbe converted directlyto CanadianDollars. Creditsinotherforeign
currencieswillbe convertedfirsttoU.S. Dollarsand then to Canadian Dollars. The exchange rate that applies to
amounts charged to your account (“debits”) may be differentthan the exchange rate thatappliestoamounts
credited toyouraccount (“credits”),as the exchange rates established by Mastercard International are different
fordebitsand creditsand are subjecttochange from time to time. This means thatifyou make a purchaseina
foreign currency (adebit) and thenreturnthe purchase and the merchant credits youraccount (acredit), the
Canadian Dollaramountdebited toyouraccountforthe purchase may be different (and couldbe higher)thanthe
Canadian Dollaramountcreditedtoyouraccountfor the refund.

14.4. We will also charge you the Foreign Currency Conversion Fee for each foreign currency transaction as set out in
the Disclosure Statement.

15. Problems with a Merchant

Ifyouhave acomplaintoraproblemregarding any products or services you purchased usingyour Cardoryouraccount,
youmuststillpayallchargesonyouraccountand resolve the problem directly with the merchant. If you would like to
discuss with us any disputes youmayhave withamerchantwithrespecttoatransactionthatappearsonyour statement,
you may contact us at 1-888-331-6133.

16. Lost or Stolen Cards and Unauthorized Transactions
Effective prior to June 30, 2022:

16.1. Youmusttellusimmediately if your Cardis lost, stolen, or missing, or if you think thatsomeone else mightbe using
your Cardoryouraccountnumber,bycalling:
From Canada or the United States:
1-888-925-6218

Elsewhere (by collect call):
1-647-788-2929

16.2. Youwillnotberesponsibleforany unauthorizedtransactions thatoccurafteryou haveinformedusthatyourCardor
accountinformationhasbeenlost, stolen, mis- used or missing.

16.3. Underthe “Mastercard Zero Liability” policy, you will notbe liable for any unauthorized purchases that are made with
your Card ifthe following conditions are met:

= youdidnotcontribute to, were notinany way involved, and did notbenefit from the unauthorized use of
the Card;

= your account is in good standing;

= you have exercised reasonable care in safeguarding your Card and your PIN; and

= youhavenotreportedtwoormore unauthorizedeventsinconnectionwith your Card in the preceding
twelve months.

16.4. ExceptforQuebecresidents, youwillberesponsiblefortransactionsthatoccur under either of the following
circumstances, unless you prove tous thatyou took reasonable precautions to protectand safeguard your Card
andyour PIN from becoming available or accessible to another person, but that despite having taken such
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precautions, your Card and your PIN or other security code were stolen or fraudulently obtained by an
unauthorized person:
* ifyourCardisusedatan ABMin conjunctionwith your PIN, youwill be responsibleforthefullamountofany
suchchargestoyouraccountbefore we receive notice from you that your Card has been lost or stolen; or
« ifyourCardislostorstolenandis usedtoobtaina Cash Advance otherthan atan ABM, you will be
responsible for the amount of such charges to your accountbefore wereceive notice fromyouthatyour Card
waslostorstolen, up to a maximum of $50.
16.5. For Quebec residents, your maximum liability for unauthorized charges on your Card willbe $50, unlessitis proventhat
you have committed agross faultwithregards to the protection of yourPIN.
16.6. You must notify us of any unauthorized transactions within thirty days of the statement date on which such
transactions appear.

Effective June 30, 2022:

16.1. You must tell us immediately if your Card or PIN is lost, stolen, or missing, or if you think that
someone else might be using your Card, your account number, or your PIN, by calling:

From Canada or the United States:
1-888-925-6218

Elsewhere (by collect call):
1-647-788-2929

16.2.You will not be responsible for any unauthorized transactions that occur after you have
informed us that your Card, account information, or related personal authentication information
(including your PIN) has been lost, stolen, mis- used or missing.

16.3.Under the “Mastercard Zero Liability” policy, you will not be liable for any unauthorized
purchases that are made with your Card if the following conditions are met:
e you did not contribute to, were not in any way involved, and did not benefit from
the unauthorized use of the Card;

e your account is in good standing;

e you have exercised reasonable care in safeguarding your Card and your PIN;
and

e you have not reported two or more unauthorized events in connection with your
Card in the preceding twelve months.

16.4.Your maximum liability for unauthorized charges on your Card will be $50, unless it is proven
that you have demonstrated gross negligence or, in Quebec, gross fault in safeguarding your
card, your account information, or related personal authentication information (including your
PIN).

17. Howwe Communicate with You

17.1. Wewillsend statements and any other notices in connection with this Agreement only to the Primary Cardholder, and
any communication to the Primary Cardholder is deemed to be sufficient communication to all Cardholders.

17.2. Unless the Primary Cardholder agrees to receive statements and any other notices in electronic form, suchas
online, via email orany other electronic means, statementsand any notices underthisAgreementwillbe senttothe
Primary Cardholder by ordinary mailto the Primary Cardholder's address thatappearsin ourrecords and willbe
deemedtohave beenreceived by you onthefifth day following the date that we mail it unless there is a postal strike
or other disruption affecting mail de- livery.Insuch case, youmustcontactus monthly during such strike or
disruptionto obtainstatementinformationandyou arestillrequiredtomake allpaymentswhen due under this
Agreement.

17.3. Ifyouhaveagreedthatwe may provide statements and notices toyouin electronic form, each statementand notice
willbe deemedtohave beenreceived by you onthe day that we send or postit. Youmustimmediately notify us of
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any change in your physical or mailing address and other contactinformation. [fyoureceive notifications by email,
youmustimmediately notify us ofany changein youremail address.

18. RenewalandReplacementCards

Youauthorize usto send you arenewal orreplacement Card before your current Card expires. Youalsoagreethatfrom
timetotime, atourdiscretion,we maysendyoua replacementCardthatisgoverned by terms andconditions thatdiffer
fromthetermsand conditionssetoutinthisAgreement. Youmustdestroyany Cardsthathave expiredorthat we have
replaced by cuttingthemthrough the magnetic stripe and ifthe Card hasa chip, by also cutting through thechip.

19. OurRightsifYouDefault

19.1. Ifyoudo notmake any paymentwhen itis due or otherwise fail to comply with any ofyourobligations underthis
Agreement, we may, atouroption, declare youinde- faultunderthis Agreement.We mayalso,atouroption,declare
youindefaultifany statementthatyou madeinconnectionwithyouraccountwasfalse ormisleading, youbreach
any otheragreementthatyou may have with us or with any of our affiliates, if bankruptcy or other creditor
proceedings are threatened or initiated against you, orif we have any reason to believe that you will be unable to
make payments or you will otherwise not be able to comply with this Agreement.

19.2. Ifyouareindefaultunderthis Agreement, the Balance willbecome due and payable ondemand fromus. Atour
discretion, we may require or allow you to pay amounts that are less than the fullamount owing to us without limiting
our right to claim the full Balance.

19.3. For Quebec Residents Only - Clauses Required under the Consumer Protection Act.
Clause of forfeiture of benefit of the term

Beforeavailinghimselfofthis clause, the merchantmustforwardthe consumeranotice in writingand unless he is
exemptedinaccordance with section 69 of the General Regulation, he must forward him a statement of
account.

Within 30 daysfollowingreceiptbythe consumerofthe notice and, where necessary, of the statement of
account, the consumer may:

(a) either remedy the fact that he is in default;

(b) orpresentanapplicationtothe courtto have the terms and conditions of payment prescribed in this contract
changed.

Itisinthe consumer’s interestto refer to sections 104 to 110 ofthe Consumer Protection A{chapter P-40.1)aswellas
tosection69ofthe GeneralRegulationmade underthe Actand, wherenecessary,tocommunicatewiththe Officedela
protection du consommateur.

19.4. ExceptforQuebecresidents, youwillalso be responsible forall costs thatwe and ouragentsincurto collector
attempttocollectwhatis owingtousunderthis Agreement,includinglegalfeesonafullindemnity basis charged
bybothourinternal and external legalcounsel.

20. Changes to This Agreement

20.1. For Residents of the rest of Canada (excluding Quebec) — We may make changes to this Agreement, including
changes to the information disclosed in the Disclosure Statement, by giving you subsequent notice of each change,
unless advance notice is required by law.

20.2. For Quebec Residents Only —\We may make changes to this Agreement, including changestotheinformation
disclosedintheDisclosure Statement,bygivingyou30 days advance written notice of the specific changes. With the
exception of changes to Annual Interest Rates, you may refuse any of the specified changes or close your accountby
sending us notice no more than 30 days following the effective date of the changes coming intoeffect.

21.  Governing Law

21.1. ThisAgreementwillbe interpretedinaccordance with Canadianlaw and with the applicable laws of the province or
territory inwhich youreside (or the applicable laws of Ontario if you reside outside of Canada). Inthe event of a
dispute, you agree thatthe courtsinthe province orterritory where youreside (orthe applicable laws of Ontarioifyou
resideoutsideof Canada)willhaveexclusivejurisdictionoverany dispute arising in connection with your Card, your
account, orthis Agreement.

22. LimitationsonOurLiability
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22.1. Wewillnotbe liable to you fordamages (including special, indirect, and consequential damages) thatmay arise in
connectionwith yourinability toaccess, or a merchant's refusal to honour or accept your Card, Convenience Cheque
or your account, or the modification, cancellation or replacement of the Card’s advantages or discounts by a
supplier.

22.2. Wemay useaffiliates and service providers thatarelocated outside of Canadato processapplications, information,
andtransactionsinconnectionwithcreditcard accounts. Inthe event thatan affiliate and/or a service provider
cannotor will not processanytransactioninconnectionwithyouraccount, byreasonthattheaffiliate orservice
provider may sufferlegal and/or reputationalrisks, or thatthe affiliate or service providermay, by doingso, violateany
law, regulation, rule orinternal policy applicable toitifitcompletes suchtransaction, thenwe maybe unable to
complete the transaction. Insuch event, neitherwe norour affiliates or service providers will be liable in respect of
any such incomplete transaction.

23. Assignment

Wemayassign, transfer, orsellourrights, benefits, orobligations underthis Agreementto athirdparty,andyouconsentto
thiswithoutushavingtonotifyyou.lfwedoso,orifwe are consideringdoingso, youagree thatwe candiscloseinformation
aboutyouandyour accounttothe third party orrelated party. Youmay notassign any of yourrights or obligations under
this Agreement.

24. Severability

Ifany provision ofthis Agreementis found to be unenforceable, that will notaffect our ability to enforce the remainder
of this Agreement.

25. Closing Your Account/Ending this Agreement

25.1. We may suspend or end this Agreement, cancel your Card, or reduce your Credit Limit immediately atany time with or
withouta reasonand withouttellingyouinadvance. Ifwedo,youmustpayallamountsowingonyouraccount,stop
usingyour Cardand returnyourCardtous.\Wemay deductamountsowingonyouraccountfromanyother accountyou
have with us and use themto pay the amount owing on youraccount, without notice toyou.

25.2. Youmay end this Agreement by contacting us and requesting that we close your account. We may require thatyou
provide us notice thatyou wishtoend this Agreement in writing.

25.3. Even if we or you have ended this Agreement, you will continue to be responsible for the Balance on your account. Your
obligations under this Agreement continue until all amounts that you owe us have been paid in full.

26. ForNeworExistingQuebecResidents

Elements of this Cardholder Agreement apply differently to residents of Quebec, as noted withinthe Agreement. Ifyouare
movingintooroutofthe province of Quebec, these elements will impact your relationship with Duo Bank of Canada, for
example but not limited to thefeesthatareapplicabletoyouraccount, thecalculationofyourminimumpaymentdue and your
liability with respect to unauthorized transactions.

27. Collection,Use,and Disclosure of Your Personal Information

27.1. Youconsent to our collection, use, and disclosure of your Personal Information as described in the paragraphs below
and in accordance with our Walmart Rewards Mastercard Privacy Statement.

27.2. You consent to our collection and use of the Personal Information that you provide tousandtoouruseand
exchange ofyourcreditandrelatedfinancialinformation fromtimetotime betweenusandour affiliates, service
providers, creditbureaus, and reporting agencies, businesses and financial institutions with whom you have hador
may have afinancial relationshipandotherreferencesyouhave provided tous forthe purposes of obtaininga
creditinformation report or related financial history, verifying your current and ongoing creditworthiness and other
information you have providedtousand providing creditinformation to potential creditors, credit bureaus,and
creditreportingagencies. Social Insurance Numbers, birthdates or otheridentifiers, ifcollected, maybeusedto
verifyyouridentity,includingmatching credit reports.

27.3. You consent to our collection, use and disclosure to and from Walmart, our affiliates, insurers, and service providers of
your Personal Information, including information thatwe obtainfromthe sourcesidentified above, forthe further
purposesof:

= processing your application for an account, product or service;
= determining yourongoing interestand eligibility for products and services;
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27.4.

27.5.

27.6.

27.17.

27.8.

27.9.

28.

= providing the products and services you request;

= administering, servicing, and enforcing your account;

= collecting on Balances you owe us;

= conducting surveys and other market research;

= extending and/or administering contest offers;

= meetinglegal,regulatory, security and processingrequirements; and

= otherwiseaspermittedorrequiredbylaw,includingforeignlawsapplicableto our affiliates, insurers, and
service providers.

Youconsenttoour collection, use and disclosure to and from Walmart, or any of ouraffiliatesof Personal
Information, includinginformation collectedthroughyour use of your Card atWalmart's retail stores and online retail
channels,such asthe types of products and services that you purchase and how often and under what
circumstancesyoumake purchases usingyour Card,andinformationaboutyour browsing history automatically
collected when you visit Walmart websites, such as via cookies. This Personal Information is used by us and our
affiliates to understand the types of products and services thatyou tend to purchase atWalmartand that you may be
interested in purchasing, to provide you with targeted promotional information about products and services that we
orour affiliates offer, to assess yourcreditworthiness and your eligibility or suitability for products or services that
weoffer(aloneorinconjunctionwithWalmart, ouraffiliatesand marketingpartners) and to improve our operations
and business strategy.

Youconsenttothe disclosure of your Personal Information to parties connected with the contemplated or actual
financing, insuring, sale, securitization,assignment or other disposal of all or part of our business or assets (including
your account andany agreementtowhichitrelates)forthe purposes of determining whetherto proceed or continue
with such transaction or business relationship, fulfilling any reportingorauditrequirementstosuchpartiesandthe
useanddisclosurebysuch parties for substantially the same purposes as described herein.

We may use affiliates and service providers located in foreign jurisdictions includingthe United States, tocollect, use,
store,and/orprocess PersonalInformation onourbehalf,andyourPersonalInformation maybetransferredtothose
entities and processed outside of Canada. While we use measures to provide a comparable level of protection when
Personal Information is transferred outside of Canada, your Personal Information may be subjecttolegal
requirements inforeignjurisdictions applicable to our affiliates and service providers, for example, legal requirements
to disclose information to government authorities in those jurisdictions, and the privacy protectionsapplicabletoyour
Personal Informationmay notbe the same asthose available in Canada.

We may also use or disclose your Personal Information, including information relating to the transactions on your
account and your payment and purchase details, inorderto determine your eligibility or suitability for products or
services offered by us, Walmart,orselectedthird partiesandtoprovide youwithinformation aboutsuch productsor
services. [fyoudonotwantustouseordisclose your Personal Information for this purpose, please contactus at 1-
888-331-6133 orwritetousatP.0.Box 217, Orangeville, Ontario LW 2Z6.

Employees,agents,insurers,and service providersthatneedtoaccess your Personal Information tofulfill their job
requirements will have access toyourfile, which will be electronically maintained in our offices and/or in the offices
of Walmart or our service providers and which will be accessible from our offices. If you wish to access or make
corrections to your personal information in our possession, you may call us atthe number or write to us atthe address
setoutabove. We may use your Personal Information foraslongasitis neededforthe purposes described above
and even after our relationship with you has ended.

Youconsenttothe collection, use and disclosure of your Personal Information as described above, and as otherwise
described in our Privacy Statement which can be obtained by calling the numberabove or atwalmartfinancial.ca. If
you have questionsaboutourPrivacy Statementyou canwrite to: WalmartRewards Mastercard, Attention: Privacy
Officer,P.0.Box 217, Orangeville, Ontario LOW 2Z6.

Contacting Us

Ifyouhave any questions aboutyouraccount, you can call us toll-free 1-888-331-6133. You may also contact us in writing
at P.0.Box 217, Orangeville, ON LOW 276.

29.

Making and Resolving Complaints

Effective prior to June 30, 2022:

Wevalueyourbusinessandhave acomplaints procedure thatwillhelpustoquickly and effectively resolve any complaints
youmayhave.Thefollowing, outlinesthe steps you are required to take in order to make a complaint related to your
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Walmart Rewards Mastercard:

Step 1: Customer Care Centre

Often, we can resolve the issue at our Customer Care Centre. You can reach one of our Customer Care
representatives by telephone or mail. Resolving the issue will be easier by telephone if you have all relevant
documentation with you when placing the call. Please note the name of the person you speak to for future reference,
in case you wish to follow up on the discussion.

By Phone: 1-888-331-6133
ByMail:  Walmart Rewards Mastercard
P.O. Box 217 Orangeville, ON LOW 276

If you are writing to us, please make sure you include:
= the nature of your complaint and relevant details
= theidentity of anyone with whom you have already discussed your concerns, and
= your contact information so we may reach you.

We will conductan investigation of your complaintand contact you promptly to gather moreinformation, ifrequired. We will
doourbesttoresolvetheissuetoyoursatisfaction.

Step 2: Customer Care Centre Management

If you are not satisfied with the proposed resolution you receive from our Customer Care representative, you may ask
to have your file referred to one of the supervisors or managers of our Customer Care Centre. You have the right to
refer unresolved complaints to the Ombudsman for Banking Services and Investments (OBSI) 90 days after
escalating your complaint to this level. (See Step 4)

Step 3: Contact the Walmart Rewards Mastercard Ombudsman

Ifyouare notsatisfied with the Customer Care Centre’sresolution of your complaintyou may submit your complaint in
writing to our Ombudsman. The Ombudsman will undertake an impartial review of unresolved customer complaints. The
Ombudsman reports directly to our CEO.

By Mail: WalmartRewards Mastercard

Attn: Ombudsman
33 Yonge Street, Suite 810
Toronto, Ontario M5E 1G4
ByEmail:  OmbudsmanComplaints@Duobank.ca
We will provide you with our proposed resolution of your complaint or a letter estimating when we will be able to

provide a proposed resolution of your complaint. Additionally, if following Steps 1-3 we do not resolve your
complaint to your satisfaction, you may escalate your complaint further. (See Step 4)

Step 4: External Agencies

Thereareindependentagencieswhose purposeitistomonitor Canada’sfinancialinstitutions or assist consumers and financial
institutions to solve consumer related issues. These agenciesareindependentof Duo Bank of Canadaand,dependingonthe
nature ofyour complaint, you may wish to contact themif you do not accept our proposed resolution.

Ombudsman for Banking Services and Investments (OBSI)
OBSlisanindependentorganizationthatdealswithconsumercomplaintsrelatedtothefinancial services industry. The OBSI is
impartial, and its services are free to consumers. You have the right to refer a complaint to the OBSI ifthe complaint remains
unresolved 90days afteryouescalatedto Step 3above orifyou are notsatisfied with our proposed resolution.

You can reach the OBSI:

By Phone: 1-888-451-4519
ByTTY: 1-855-TTY-OBSI (1-855-889-6274)
ByFax: 1-888-422-2865
By Email: ombudsman@obsi.ca
Website: http://www.obsi.ca/en/make-a-complaint
ByMail:  Ombudsman for Banking Services and Investments
20 Queen Street West, Suite 2400
P.O.Box 8
Toronto, ON M5H 3R3
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Financial Consumer Agency of Canada (FCAC)
The FCACisafederalregulatoryinstitutionthateducatesfinancial servicesconsumers, ensures that federally regulated
financial institutions comply with federal consumer protectionlawsandregulations and monitors financial institutions’
compliance with their voluntarycodesofconductand publiccommitments. The FCAC determinesthe natureof the
complaintand, whenthereisabreach ofthe law, ittakes action to ensure compliance by the financial institution. The FCAC
does not provide personal redress (i.e., compensation or monetary award). The focus ofthe FCAC is to make sure that
institutions comply with the law. You can reach the FCAC:
By Phone: 1-866-461-3222 (English) 1-866-461-2232 (French)
ByFax: 1-866-814-2224
Website: http://www.fcac-acfc.gc.ca
ByMail:  Financial ConsumerAgency of Canada

427 Laurier Avenue West, 6th Floor

Ottawa, ON K1R 1B9

Effective June 30, 2022:
We value your business and encourage you to take the following steps to quickly and effectively resolve your complaint

As a first step, you can call the Customer Care Centre at 1 888-331-6133 or write to Walmart Rewards Mastercard at
P.O. Box 217, Orangeville, Ontario LOW 2Z6.

If your complaint is not resolved to your satisfaction, then as a second step, you can ask a Customer Care
representative to refer your complaint to a supervisor or manager. Your complaint will automatically be escalated to a
supervisor or manager if your complaint is not resolved within 14 days.

If you remain unsatisfied, you can take a third step by further escalating your concern in writing to the Duo Bank
Commissioner of Complaints at: 33 Yonge Street, Suite 810, Toronto, Ontario M5E 1G4.

As a fourth step, you can contact the Ombudsman for Banking Services and Investments (OBSI) whose purpose

is to review your complaint if you do not accept the decision of the Commissioner of Complaints, or when 56 days
have elapsed since you first made a complaint. You can reach OBSI by Telephone at 1 888 451-4519 or by email
at ombudsman@obsi.ca.

In addition, there are external agencies that monitor Canada'’s financial industry. If you have a regulatory
complaint or a complaint concerning a voluntary code of conduct or public commitment, you can contact the
Financial Consumer Agency of Canada at: 427 Laurier Avenue West, 6th Floor, Ottawa, Ontario K1R 1B9;
www.fcac-acfc.gc.ca or 1 866 461-3222 (English) or 1 866 461-2232 (French).

30. ForQuebecResidents Only-ClausesRequiredunderthe Consumer Protection Act(“CPA”)

These provisions apply only if the Cardholder is a consumer as defined by the CPA.
Open credit contract for the use of a credit card

(1) Ifthe consumer uses all or part of the credit extended to make full or partial paymentforthe purchase orthe lease
ofgoods orforaservice, the consumermay, if the open credit contract was entered into on the making ofand in
relationto the sale,lease orservice contract,andifthe merchantandthe opencreditmerchant collaborated witha
viewto granting credit, plead against the lenderany ground ofdefence urgeableagainstthe merchantwhoisthe
vendor, lessor,contractoror service provider.

The consumer may also, in the circumstances described in the firstparagraph, exercise against the open credit
merchant, or against the merchant’s assignee, anyrightexercisable againstthe merchantwhois the vendor,
lessor, contractor or service provider if that merchantis no longer active orhas no assetsin Quebec,is
insolventorisdeclaredbankrupt. The opencreditmerchantorthe merchant’s assignee is then responsible for
the performance of the obligations of the merchantwho is the vendor, lessor, contractor or service provider up to
the amountof, as the case may be, the debt owed to the open credit merchantatthe time the contractis entered
into, the debtowed to the assignee atthe time it was assignedtohimorthe paymentthe opencreditmerchant
receivedifheassigned the debt.
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(2) Aconsumerwhois solidarily liable with another consumer for the obligations arising froman open credit
contractis released fromthe obligations resulting from any use of the open creditaccount after notifying the
merchantin writing thathe willnolonger use the credit extended and no longer intends to be solidarily liable for
the other consumer’s future use of the credit extended in advance, and after providing proofto the merchant,on
thatoccasion, thatheinformedthe other consumer by sending him a written notice to that effect at his last
known address or technologicaladdress.

Anysubsequentpaymentmadebythe consumermustbeappliedtothe debts contracted before the notice
was sent to the merchant.

(3) Aconsumerwho has entered into a preauthorized paymentagreementwitha merchantunderwhich payments
are made outof creditobtained underacredit card contract may end the agreement atany time by sendinga
notice tothe merchant.

Onreceiptofthenotice, the merchantmustceasetocollectthe preauthorized payments.

Onreceiptofacopy ofthe notice, the card issuer must cease debiting the consumer’s account to make
payments to the merchant.

(4) The consumeris notliable for debts resulting from the use of a credit card by a third person after the card issuer
has been notified, by any means, of the loss, theft, or fraudulentuse of the card or of any other use of the card not
authorized by the consumer. Evenifno notice was given, consumer liability for the unauthorized use of a credit
cardis limited to $50. The consumeris held liable for the lossesincurred by the cardissuerif the latter proves that
the consumer committed a gross faultas regards the protection of the related personalidentification number.

(5) Withoutdelayattheendofeachperiod,the merchantmustsendthe consumer a statementofaccount. The
merchantis notrequired to send a statementof accounttothe consumerattheend ofany periodifthere have
beennoadvances orpayments during the period and the outstanding balance atthe end of period is zero.

(6) Ifthe consumer makes a paymentat leastequal to the outstanding balance at the end ofthe preceding period
within21daysafterthe date oftheendofthe period,nocreditcharges mayberequiredfromthe consumeronthat
outstanding balance,exceptasregards moneyadvances. Inthe case ofamoneyadvance, chargesmayaccrue
asofthedateoftheadvanceuntilthe date of payment.

(7) Theconsumer maydemandthatthe merchantsend, withoutcharge, a copy of the vouchersforeachofthe
transactions chargedtothe accountduring the peri- od covered by the statement. The merchantmustsendthe
copyofthevouchers requestedwithin60days afterthedatethe consumer’srequestwas sent.

(8) Untilthe consumer receives a statementofaccountat his address ortechno- logicaladdressifexpressly
authorizedbythe consumer,themerchantmustnot claim credit charges on the unpaid balance, except as regards
money advances.

Itis in the consumer’s interest to refer to sections 103.1, 122.1,123,123.1, 124,126,126.2,126.3,127and
127.10fthe Consumer Protection Act(chapter P-40.1)and, iffurtherinformationis necessary, to contactthe
Office delaprotection du consommateur.

®/™ Mastercard and World Mastercard are registered trademarks, and the circles design is a trademark of
Mastercard International Incorporated. The Walmart Rewards Mastercard® and Walmart Rewards World
Mastercard® are issued by Duo Bank of Canada. All Walmart trademarks are the property of Walmart Apollo,
LLC, and are used by Duo Bank of Canada under license.
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